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TEHJAEHIII PO3BUTKY LIU®POBOI'O MAPKETUHI'Y

udpoBuit MapKEeTUHT CTaB OJHUM 13 HAWBaXKJIMBIIIMX 1 HAWBIUIMBOBIIIHUX
IHCTPYMEHTIB JUIsi KOMIAHIM Yy PI3HUX Taly3sX, OCKUIBKHA BIH JIO3BOJISIE 1M Kpallle
OXOIUTIOBATH IIJILOBY ayAUTOPIIO, PO3IIMPIOBATH CBOIO KIIIEHTCHKY 0a3y Ta
MIJIBUINYBAaTH BIli3HaBaHICTh OpeHay. lle 3MiHWIO crmocid poOOTH KOMITaHIH,
HAJABIINA O1IbIIIE MOXKJIMBOCTEH B3a€EMOJIATH 3 KIIEHTAMHU OHJIAMH, HK OyIb-KOJIU
paHiIie.

Sx Hacmiaok, UUPPOBHI MApPKETUHI 3apa3 € MPOBIAHUM Cepell HOBUX
TEHJEHIIM, SKI MOXJIMBO CHOCTEpIraTH B Tally3i, 3aBASKHM HOBUM TEXHOJOTIAM 1
mnaTgopMam, SIK1 JIO3BOJISIIOTH KOMIAHISIM  OXOIUTIOBATH  OUIbIIE KJIIEHTIB 1
MPOMOHYBAaTH OUIBII MEepCOHANI30BaHl pekoMmeHpauii. [ludpoBuil MapkeTUHT
MPOMOHY€E HIMPOKHUI CIEKTp MOXJIMBOCTEW Mg O13HECY, BiJl CTBOPEHHS ILIIKaBOIO
KOHTEHTY Ta MO0 MPOCyBaHHS PI3HUMH KaHaJIaMU JJ0 BUKOPUCTAHHS BJIOCKOHAJICHUX
IHCTPYMEHTIB aHAIITHKH JJI KPAIIOTO PO3YMIHHS OBEAIHKY Ta BIIOAOOAHB KIIIEHTIB.

OckUIbKH TeHJIEeHIIT 1U(POBOTO MapKETHUHTY 3MIHIOIOTH crHocid pobotu
KOMIIaHii, BaXXJIMBO OYTH B Kypcl OCTaHHIX TEHJEHIINA, 00 MaKCUMaJIbHO
BUKOPHCTaTH HajgaHi MoOxiauBocTi. KommaHii MOBHMHHI  30CepeIuTHCS Ha
NepcoHami3aiii, OCKUJIbKM KIIEHTH JeNaji Oulbllle OYiKyIOTh IE€pCOHAJI30BaHi
HPOTO3HILii, MPOIYKTH Ta IMOCIYTH, SIKi 3aJI0BOJBHATH iXHi moTpedu [1].

bytu monepeny - o3Hayae WTH B HOTY 3 OCTaHHIMHU TeHACHIlIsSIMU. Po3risiHemMo
HaWMoONyJIAPHILII TPEHIW, Ha SIKI BapTO 3BEpHYTHU yBary. IlouHemo 3 rosiocoBoro
MOIITYKY.

TexHoJ0r1g roJIOCOBOr0 MOLIYKY CTajla TpaHC(GOpMAIiiiHOIO CHIIOK B cdepi
M(POBOro MapKETUHTY, 3MIHUBILM CIOCIO B3a€MOJ1T KOPUCTYBAYIB 13 MOIIYKOBUMHU
CUCTEMaMH Ta CIOXHBaHHS BMICTY. OCKIIBKM TPHUCTPOI 3 MIATPUMKOIO TOJIOCY
CTaIOTh BCE OUIBII MOMIMPEHUMH B JOMOTOCHOIAPCTBAax 1 3a iX MeXaMu, KOMIIaHii
MOBUHHI aJaNnTyBaTH CBOI cTpaTerii mu(poBOro MapKETHHTY, 00 OTPUMATH BUTOLY
BiJI ITI€1 3pOCTa0Y0i TeH ICHIII].

TexHosOTisI TOJOCOBOrO IMOIIYKY 3a3Hala EeKCIIOHEHIIaJIbHOTO PO3BUTKY B
OCTaHHI POKH, IO CIPUYUHEHO MOIIUPEHHSIM PO3YMHHMX KOJIOHOK, BIPTyaJIbHHUX
MOMIYHUKIB 1 MOOUIBHUX MPHUCTPOIB, OCHAIICHUX MOKJIUBOCTSIMHU PO3IMi3HABAHHS
rojocy. CrnoxuBadi TSKIIOTh JO TOJOCOBOTO TMOUIYKY dYepe3 WOro 3py4HICTh,
MIBUAKICTH 1 poOOTYy 0€3 pyK, TaKuM YHMHOM 3MIHIOIOUM JaHAmAadT MOIIYKOBUX
cucteM. Boke OUIbLIICTh JIOAEH TEpPeHIIM Ha TOJOCOBI MOKIMBOCTI MOLIYKY,
ApyKyBaHHS, 3anmucyBaHHs 1 T.m. Lle eKoHOMUTH 4Yac, AEKOIM MPOCTO (i3UYHO HE
MOKJIMBO HAOHWpaTH TEKCT CHUIIYM 3a KEPMOM, TOTYIOUH YIIOOJIeHY CTpaBy 4H
TPUMAOUUd TUTHHY Ha pykax. Och 4oMy moTpeba B TOJIOCOBHX TEXHOJIOTiSIX Taka
BaXkiuBa [2].
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OCKUIbKH TOJIOCOBMI TMOILIYK MPOJOBXKYE PO3BUBATHCS, BiH CTaBaTUME BCE
O1JIbII BaXJIMBUM 1HCTPYMEHTOM JJII MApKETOJIOTB, 11100 e(peKTUBHIIIE OXOILTIOBATH
[IJTBOBY ayIUTOPil0. BUKOPHUCTOBYIOUM 110 TEXHOJOTII0, MapKETOJIOTH MOXKYTh
CTBOPIOBATH OUTBIII IEPCOHAII30BAHUH 1 BIAMOBITHUN KOHTEHT JIJIsI CBOIX KJIIE€HTIB.

KpiM romocoBoi B3aeMozii TaK0XK HE MEHII BaXKIMBHUM € BI3yaJIbHUI KOHTEHT.
BineomapkeTuHr BUHIIOB Ha MEpeAHIM IJaH CTpaTeriii Mu¢ppoBOro MapKETHHTY,
Maroyu Oe3NpereICHTHUN BIUIMB HAa 3aXOIUICHHS ayJIuTopli Ta CTUMYJIIOBAHHS
3airy4eHHs. BiIeOKOHTEHT cTaB 0e33anepeuHrM YeMITIOHOM U(PPOBOTO MAPKETHUHTY,
3aXOIUTIOIOYM  ayJAUTOPII0  CBOIMH  JUHAMIYHUMH  BI3yaJbHUMH  e(eKTamu,
NEPEKOHJIMBOIO PO3MOBIIII0 Ta epeKToM 3aHypeHHs. B emoxy, koiam gomiHye
KOPOTKHUM MPOMDKOK YBaru Ta rnepeBaHTaXeHHs 1H(OpMaIII€r0, BiICOBMICT IIpopi3ae
IITyM, B3a€EMOJIIFOYM 3 TUIsiJa4aMy Ha BHYTpPIIIHbOMY piBHI. Bin moindopmMoBaHoCTI
po OpeHJ 1 IEMOHCTpaIlli MPOAYKTIB A0 BIATYKIB KJIIE€HTIB 1 OCBITHBOI'O KOHTEHTY,
B1JICOMAapKETHHT MPONOHYE KOMITaHIsIM 0€3MeXHI1 MOKJIMBOCTI 3a]Ty4aTy, HABYATH Ta
HaJuXxaTh CBOIO ayauTopito. [lommpennsa miatrgopM 3 KOPOTKUM BiJ€O-KOHTEHTOM,
NPUKIIAIO0M sikoro € ctpimke 3poctanHs TikTok, YouTube Shorts ta Instagram Reels,
CIPOCTHJIO CTBOPEHHSI KOHTEHTY Ta BHUKIWKAO XBHIIO KPEaTHMBHOCTI cepen
KOPUCTYBauiB y BCbOMY CBITI. Lli matgopmu, skl XapakTepU3yIOTbCS KOPOTKHUMHU
BI1JIEO TPUBAIICTIO BIJ CEKyHJ [0 XBHWIWH, 3pOOMIIM PEBOJIOLI B LU(POBOMY
MapKETHUHTY, JI03BOJIUBIINA OpeHJaM 3B’SI3yBaTHUCA 3 AyAUTOPIEI0 IHHOBALIWHUMH Ta
aBTCHTUYHUMU criocobamu [3].

['oBOpsiuM Mpo BIACOKOHTEHT, BAXKKO HE 3rajiaTv 1HQIIIOCHCEPIB, SIKI HAMPSMY
B3a€EMOJIIIOTh 31 CBOEIO ayAMTOPI€I0, Ta € JijepaMu OyMOK. BukopucroByroun
ayJUTOPII0 BIUIMBOBUX OCIO y COLIaJbHUX MEpEXax, BIUIMBOBUA MapKETUHT
BIJIKpUBA€ KOMIAHISIM HEMEPEeBEPIICH] MOMJIMBOCTI JJii TMOCWJICHHS BUAMMOCTI
OpeHy, CIpUSIHHS TIporaralai OpeHy Ta CTUMYJIIOBaHHS 3aiy4eHHs. [HdaroeHcepu,
MOYMHAKOYM  BIJ  MIKPOIH(QUIIOEHCEPIB 13  HIMIEBUMU  NPUXWIBHUKAMHU  J0
MakpoiHQIOeHCEPIB 13 MIJTbHOHAMHU MiAMUCHUKIB, BOJIOIIIOTh 3HAYHUM BIUIMBOM Ha
pILIEHHS! CBO€EI ayIUTOPIi MPO MOKYMKH, 110 POOUTH iX OE3LIHHUMU MapTHEPAMHU IS
OpeHIIB, K1 IPArHyTh 3B’ A3aTUCS 31 CBOEIO LIJIBOBOIO IEMOTPa(ivHOIO IPYIIOKO.

BrmBoBi ocoOu B3aeMOIIOTh O€3MOCEpPEAHBO 31 CBOEIO ayJIUTOPIEID 4Yepe3
m1aTGOpMH COIIAIBHUX MEPEX, CHPHUSIOYM 3HAYYIIA B3a€EMOJIIi Ta CTBOPIOIOYH
BIIUYTTS CHUIBHOCTI HAaBKOJIO CHUIBHUX 1HTEpECiB 1 MiHHOCTEH. J[oCTOBIpHO
CXBAJTIOIOUW TIPOJYKTH Ta MOCIYTH, B SIKI BOHHU BIpsTh, BIUIMBOBI 0COOM 3MIIHIOIOTh
JOBIpY Ta aBTOPUTET y CBOEI ayauTopii, MiABUIIYIOUYM €(EKTUBHICTH
CIIOHCOPOBAHOTO KOHTEHTY [4].

[Tpuknamom Takoi B3aemoxii € cmiBopart Daniel Wellington 3 6morepamu.
Daniel Wellington, mBeachbKkuii TOAMHHUKOBUM OpeHHA, BIJOMHH  CBOIMH
BHUCOKOS()EKTUBHUMH MapKETUHTOBUMH KammaHissMu. OJTHUM 13 SICKpaBUX MPUKIIAIIB
€ CHIBIIpalsl KOMIIaHii 3 1HQIIOEHCEpAMH, SIKI BUKJIAJal0Th KOHTEHT PO CBIH CTUIIb
KUTTS Ta MoaM B Instagram. BruinBoBi 0coOu oTpuMalid B MOJAPYHOK T'OJWHHUKH
Daniel Wellington 1 3aknukanu AUMTHCS CTWIBHUMHU (doTorpadisiMu, Ha SKUX
300pakeHi MPOIYKTH, a TAKOXK YHIKAJIbHI KOJM 3HMKKHU JJI CBOIX MiAMUCHUKIB. el
IiAX17 He JTUIIEe TeHepyBaB aBTEHTUYHUN KOHTEHT, CTBOPEHUN KOPUCTYyBa4aMH, aje i
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CIIOHYKaB MIJMUCHUKIB POOUTH MOKYIKH 32 JOMOMOTOI0 MEPCOHAII30BAHOTO KOIY
3HIKKH 1H(DITI0eHCepa.

bpenau B3aeMofiloTh 3 ayauTOpil0 HE TUIBKM Yepe3 BIUIMBOBUX JIIOJCH B
COIl.MEpeXKax, ICHye TaKOX PO3MOBHUN MapKETWHT. PO3MOBHHMII MapKETHUHT SIBIISIE
c00010 3MIHY MapaJUrMu CTpaTerii Hu(pPOBOro MApKETUHTY, MPUALISIOUN OCOOIUBY
yBary IE€pCOHANi30BaHId B3aeMoJli B pealbHOMY dYaci MDK OpeHzamMu Ta
CIOKMBavYaMu. BUKOPHCTOBYIOUM TEXHOJIOTII PO3MOBH, TaKi K 4aT-00TH, IPOTPAMH
0oOMIHY TIOBIJIOMJICHHSIMH Ta MIATPUMKY B 4YaTi, KOMIAaHIi MOXYTh BCTyIaTH 3
KJIIEHTaMU B 3MICTOBHHMH J1aJIOT, ONEPAaTHUBHO BIJMOBIIATH Ha iXHI 3allUTH Ta
HAMPaBJIATH X Ha NUISIXY TOKYTKU OUTBII 3pYYHUM CIIOCOOOM.

[Iporpamu asis 0OMiHY MOBIJOMJICHHSIMU CTaJM HEBIJ €MHUMM KaHAlaMH JUJIs
PO3MOBHOTO MapKETUHTY, 110 J03BOJIA€ OpeHJaM B3aEMOJIATU 3 KIIEHTAMU TaM, J€
BOHU BXKE MPOBOAATH Oarato wyacy. Taki mnatdopmu, sk WhatsApp, Facebook
Messenger, Viber, Telegram i Instagram Direct Messaging, cripoiytoTs Oeciau o1uH
Ha OJMH, [IO3BOJISIIOYM OpeHJaM HaJaBaTH IMEPCOHATI30BaHy MIATPUMKY,
pexoMeHaIii Ta iHhopMaIlito mpo MPOIYKTH B PEXKUMI pealibHOTO vacy [5].

Ocki1bKM MU TepeOyBaeMO B MOCTIMHO 3MIHIOBaHOMY JaHAmadTi nu@poBoro
MapKETHUHTY, JUII KOMIaHI# BKpail Ba)KJIMBO MPHUHHATH 1HHOBAIl Ta €KCIICPUMECHTH
aK KepiBHI npuHIUNu. [{udposa chepa — 1e MailgaHuuK OE3MEKHUX MOKIMBOCTEH,
Jie TaHYIOTh KPEaTUBHICTh, COPUTHICTD 1 3/IaTHICTh A0 ajanTailii. BigBaxxywouucs Ha
1HHOBAIII1, KOMIIaHIi MOKYTh 3BIJILHUTHCS BiJl 00OMEXKEHb 3BUYaAHUX MapKETHHTOBUX
CTpAaTerii 1 BIIKPUTU HOBI NUISIXU JUIsl 3pOCTAHHS Ta YCHIXY.

VY nuHamiuHii cdepl HUPPOBOrO MAPKETUHTY BIIPOBAKCHHS 1HHOBALIA Ta
EKCIIEPUMEHTIB € TEepIIoYeproBuM. Bim 3pocTaHHS 1HTErpOBAHOCTI Ta OMTHMI3allii
rOJIOCOBOTO TMOIMIYKY JI0 3aXOITIOIYOT0 B1JI€0-KOHTEHTY, 5Kl CTBOPIOIOTh KpEaTHBHI
1H(pII0eHCepH, KOMITaH1i MatOTh O€3J114 TeHICHIIIN /ISl BUBYEHHS T4 BUKOPUCTAHHS.
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